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Kypbepckas cnyxba

PernameHT paboTbl COTPYAHWKOB OTAENA AOCTaBKK

1. Laoccapuit

Mosny4aTtennb — r000€ JULO KM KOMNAHUs, KOTOpbie nosy4aoT OTnpasieHue.

OTnpaBuTeb — JIH000€ JIMLO HIM KOMIAHUs, KOTOpble COBEPLIAIOT (nepenatot) OTnpaieHue.

KaueHT — n1060e a1MUo, KOTopoe paboTaeT ¢ KOMMNaHWel Mo 10roBOpy W OT HMEHHM KOTOPOro COBEPLIAIOTCS
OTnpaBlieHHs.

OrnpaBiieHne — Mo0ble TOKYMEHTbI WM TPy3bl, MPUHATBIE K MEPEBO3KE WM NOCTaBKe kommaHued dokc-
Dkempecc.

HasloskeHHBIi MIATEK — CyMMa JIEHEKHBIX CPEICTB, KOTOPYIO HeoOXoauMo nojyuuts ¢ [lomyyatens npu
JocTtaBke rpysa. B HaknanHoit nose 16.

OGbsiBIEHHAs1 CTOMMOCTDb — (PaKTHUYECKasi CTPaxoBasi CTOMMOCTb rpy3a. [Tojie 00s3aTebHO [is 3aM0JHeHNS B
cllyyae OTMPaBKU C HAJIOKEHHbIM TIaATeXKOM WM, Koraa KnueHT XoueT 3acTpaxosath rpy3. B HaknanHoi nose
17.

MoGu/IbHOE NpHJI0KEHHe — SJIEKTPOHHOE MpuiokeHue Pokc-DKCNpecc, YCTAHOBJIEHHOE B MOOMIbHOM
tenepone Kypbepa 1 06s3aTesIbHOE 115l UCTIOIB30BAHUS 1S BHECEHHS MH(POPMALIMK 110 10CTaBKaM, 3abopam u
Tpeiicam.

Tpeiic — mobas uHpopmaLs 1o npodieme npu 3adope/n0cTaBke onpeaeseHHoro OTnpasneHus, BHOCALLAACS
Kypbepom Bo Bpemsi pabOThl.

MO/, - undopmaums o 10cTaBKe, BKItovalowas B ceds naty, Bpema u ®HUO nosyuatelis

MapLpyTHBIii JIMCT — JOKYMEHT, COAEPIKALLNI MONHBIH NMepeueHb 10CTaBoK U 3a60poB Kypbepa 3a neHb
noIexalinii o6s3aTenbHOM caaue B KoHLe padouero aus ¢ noanucsimu [lonyuareneit u OtnpaBuTenen.
Kypbepckasi HakjaaHasi — ObIBaeT PyKOMHCHAsi U EKTPOHHAas. JIOKYMEHT, MOATBEPKAAIOIIMA NpHeM H
JIOCTaBKY OTMpPAaBJIEHUs, U COMPOBOXKIAIOLLNI OTIPaBIEHHE HA BCEM IMyTH IOCTABKH.

Jucneryep — pabOTHUK, OTBEYAIOLIMI 32 KOOPAMHALMIO PaboThl COTPYIAHMKOB MO NOCTABKE, MEHELKEP MO
MOJACTaBKe, JJOTUCT, PYKOBOIUTETL 000CO0IEHHOTO MOAPa3AeIeHHs.

Kypbep — newuii Kypbep, SKCIEANTOP, BOAUTENb, HEMOCPEACTBEHHO OCYLIECTBIIAIOWINN 3a00pbl 1 10CTABKH
oTnpasiaeHuit Komnanuu.

2. OcHOBHbI€E OJI0KEHHSI

2.1. Kypsepom OOO «®Dokc-DKcnpeccy sBISETCS COTPYAHMK, OocyllecTBsownid Kypbepekylo 10CTaBKy:
TEIIKOM, Ha 0OLIECTBEHHOM TPaHCIIOPTE, Ha aBTOMOOWIIE KOMITAHUHU, 10O Ha JIMUHOM aBTOMOOMIIE.

2.2. Kypbep OCYyLIECTBJISET CBOIO [AESATEJbHOCTb, PYKOBOACTBYACb YCIOBMSIMH HacTOALEro PeriameHTa.
VcnoBust PernamenTa obOsi3atenbHbl Kk ucnonHeHuto Kypbepamu OOO «Pokc-Dkenpece» U ABJISIOTCS
HeoTbemsieMoii yacTbio Tpynosoro Jlorosopa.

2.3. Kypbep siBisieTcst pabOTHMKOM, €XK€AHEBHO B3aUMOJEHCTBYIOIMM ¢ KJIMEHTOM, TakuM 00pa3oMm sBJISAETCs
OCHOBHBbIM TPEICTABUTEIbCKAM JIMLIOM KoMnaHuu @Dokc-DKempecc, YTO HAKJIaAblBAET Ha HEro
ornpezeneHHble TpeOOBaHUs.

2.4. TpeOoBaHus, MPEbABIAEMbIE K COTPYAHUKY, MPETEHIYIOLIEMY Ha MOJydeHHe 10JKHOCTH Kypbepa:

2.4.1. O0Gpa3zoBaHHe HE HUKE CPEHEro

2.4.2. I'paxnaHcTBo Poccuiickoit denepaunu

2.4.3. Xopoluee 3HaHUE ropoJa, B KOTOPOM PACIIOJOKEHO MECTO PabOTbl, TPAHCTIOPTHBIX Pa3BA30K, CXEM
00LIECTBEHHOTO TPAHCIIOPTA

2.4.4. 3HaHUe PYCCKOTrO s3blKa, FpaMOTHas peyb

2.4.5. OnpATHbIN BHELIHUI BUI

2.4.6. BexJIMBOCTb, BbIAECPKAHHOCTb, 100POMNOPALOUYHOCTD, KIMEHTa OPUEHTUPOBAHHOCTD

2.4.7. ®uznueckoe COCTOSIHME, MO3BOJISIOILEE PadOTaTh B YCIOBHAX BBICOKHX (DHU3WUECKUX HArpys3ok,
NPOXOXkKAECHUE OOJIBIINX PACCTOSAHUHI, NEPEHOC TAKECTEN.

2.5. Kypbep HazHauaeTcst Ha JOJIKHOCTb U OCBOOOXKIaeTCst MpHUKa3oM [ eHepaibHOro IMpeKTopa KOMMaHUHU 10
NPEACTABIEHUIO HEMOCPEACTBEHHOTO PYKOBOAUTENS MOAPA3AEICHHUS.

2.6. Kypbep 00s13aH HEYKOCHHUTEIbHO BbIMOJIHATL yKa3aHUsl HEMOCPEACTBEHHOTO PYKOBOAUTENS, @ B ClIyuae ero
OTCYTCTBHS — €0 3aMECTHUTEIS.

2.7. OcHoBHOM 3anaueit Kypbepa siBisiercs obecrneueHne cBOEBpeMeHHOM J0CTaBKH U npreMa OTnpaBieHuii B
COOTBETCTBUHM C HACTOSALLUM PernamMeHTom u o6muMm PernameHTom komnaHuu. [ToMUMO CBO€H OCHOBHOI
3ana4u, Kypbep 10mKeH BCAYECKH CMOCOOCTBOBATH MOBBILICHMIO MMUIKA KOMIAHWM M [PUBJIEUEHHMIO
HOBbIX KiineHTOB.

2.8. Jlnsa 5 peKTUBHOCTH MpoLecca 10cTaBkH, 3a KypbepoM 3akperisieTcs onpeesieHHas 30Ha 00CTyK1BaHMUs.
B ciiyuae HeoOX01MMOCTH, 30Ha 00CITYKMBAHHS MOKET ObITh U3MEHEHA, B T.4. [UIS UCTIOJHEHUS OTAEIbHbIX
MOpYYEHUi 110 JocTaBke U npuemMy OTNpaBlieHH, M0 peLIEHHIO PYKOBOACTBA.
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2.9. Kypbep He YMOJHOMOYEHbI BECTH [EPEroBOPbl M JOCTMraTh KaKMX-1M0O J0rOBOPEHHOCTEH ¢
[onyuatensamu/OrrpaButensmMu/KianeHtom, nenath 3a8BieHUs OT IMEHNH KOMNAHKKU U PUHUMATD yCTHBIC
npetensuu 3akazuunka/Ornpasutens/[lonyuarens.

2.10. Pabounii neH» Kypbepa Hauumnaetcs B 9.00 (ecau nHOe He OroBOpeHO TpylOBbIM LOrOBOPOM) H
sakaHunBaeTcsi B 18.00, NpH yCIOBMH BBIMOIHEHHS BCEX MOCTABIEHHbBIX 3a/1a4, CBA3AHHBIX C I0CTABKOM 1
npremoM OTIPaBIeHUH U C JODKHOCTHBIMU 00A3aHHOCTSIMH.

Oo6si3anHocTH Kypbepa

3.1. HeykocHHTeNbHO COB/OAATH NpaBiia paboThbi KOMIIAHWH, BKJIHOUas MOJIOKEHHs JaHHOro PernamenTa u
MHBIX, YCTAHOBJIEHHbIX B KOMIIAHHH, MOJIOKEHUH.

3.2. PauuoHajbHO MJIaHUPOBaTh CBOM MapLIPYT.

3.3. Ucrosb3oBaTh TeXHUYECKME W MPOrpaMMHbIE CPEICTBa, HeoOXoanuMble Nnpu obpaboTke OTnpasieHU B
COOTBETCTBUHU C TEXHOJIOTHUEH KOMITAHHUH.

3.4. Tlpu BbIXOZE Ha MaplIpyT WMeTb npu cebe macmopT rpakaaHuHa PO, pyserTky, Oe3MeH, KapTouky
paGoTHMKA KOMIMaHKUH, 3apsKeHHbI MOOW/IbHBII Tele(OH KOMMAaHMH, HE MEHee 5 YUCTBIX PYKOTMHCHBIX
HaKJaAHbIX, HE MEHEE 5 HOBbIX KOHBEPTOB KOMMAaHUH, MULIYILLYIO PYYKY, JOBEPEHHOCTb OT KOMIAHWK Ha
MPaBO OCYLUECTBJIECHHUS AEATENbHOCTH OT JIMLA KOMIaHUH.

3.5. HeyKOCHMTENbHO BBIMOIHATH OOS3aHHOCTH MO pPaboTe ¢ MEPBMYHLIMM [IOKYMEHTaMH, TAKMMU Kak:
«MapIIPYTHBIH JIUCT», KKYpbepCKas HaKJaaHasy», «IyTEBOU JIUCT», KACCOBbIC TOKYMEHTbI.

3.6. BbINosiHATH BCE MepefaHHble Ha A€Hb JOCTaBKH/3a00pbl.

3.7. BepexHO OTHOCHTHCS K MMYLIECTBY KOMMAaHUH, 0O€CNeYnBaTh COXPaHHOCTh BBEPEHHBIX MY MMYLLIECTBA,
nokyMeHTauuu, OTnpaBiaeHNi U 1EHEKHBIX CPENCTB.

3.8. Boautenn Ha MallMHaX KOMIAHMU 00f3aHbl CIEIUTh 3a COCTOSHMEM paboyero aBTOMOOMIIS,
CaMOCTOSITEILHO MPOBEPSATH [aBJ€HHE B KojecaX, ypOBeHb Macia M APYrMX PacXOAHbIX KUAKOCTeH. B
cllydae BO3HMKHOBEHHs MPOOJEM C MAIINHOM He3aMeAIUTENbHO coo0iarh 00 3TOM OTBETCTBEHHOMY 3a
paboTy aBTonapka pabOTHUKY ¥ HEYKOCHHUTEJIbHO BbIMNOJHATH €r0 TPEOOBAHMUSI.

3.9. [lpaBWibHO, [IOCTOBEPHO W  CBOEBPEMEHHO  3alONHATH  OTYETHBIE  JOKYMEHTbl  (OTYETBI O
JOCTaBKe/HenocTaBke 1 npueMe OTnpasieHuil, NacnopToB U T.1.).

3.10.Cobntonath ycTaHoBiieHHble PaboTtonatenem IlpaBuiia BHYTPEHHEro TPYAOBOrO pacropsaka s
pabOTHUKOB, TPYAOBYIO U (PUHAHCOBYIO IUCLMUILIMHY.

3.11. UmMeTb onpsATHBIN BHEILHUHA BUI.

3.12.BbITh BEXJIMBBIM U KOPPEKTHBIM MO OTHOwEHHIO0 K KnueHtam, [Toayuatensim, OTnpaBuTessiM U ApyTrum
pabOTHMKAM KOMMAHHUU.

3.13. He nomyckatb aeiicTBHIA, COCOOHBIX MOCTYKUTb [TOBOJAOM /U1l OAPbIBA UMUIKA U PEMyTallM¥ KOMITaHHUH.

3.14. He pasrnawiaTb TpeTbUM JIMLAM CBEIEHMS, TMOJIyYEHHble B CHUJY CJIyK€OHOro MOJIOKEHH,
pacnpocTpaHeHHe KOTOPbIX MOXKET HaHeCTH Bpel PaboTonaTesto, ero cotpyaHukam uiau Kinmenrtam.

[Mosyyenne OTnpaBjeHHId AJIs1 JOCTABKH H BbIX01 HA MaplipyT

4.1. Kypbep pabGoraer mno 2-M BHAAM MapLUPYTHbIX JUCTOB: «MaplpyTHbI JMCT MO 10CTaBKaM» U
«MapupyTHbIH JIMCT MO 3aKa3amy.

4.2. Tlo npubbiTumn B oduc komnanuu (He nozaxee 9:00), Kypbep nomken coobwmnTs ucneryepy o npuObITUN
U, MPU HATMYUHU YK€ 0(OPMIIEHHBIX B CUCTEME 3aKka30B Ha rpuem OTnpaBieHui noiayuuTs oT [ucneruepa
«MapipyTHblii TUCT MO 3akazam», a TakkKe HEOOXOAMMYK HH(OPMALMIO OTHOCHUTENBbHO CUTYaLUH
TEKYILLEro AHs.

4.3. Tlonoiins k cBOEMy NOANUCAHHOMY AILUKY, Kypbep 10/KeH CBEpUTh 10 HOMEpaM HaKJIaaHbIX (hakTHYeCKHe
OTMNpAaBJEHUS U OTMPABJEHUS, yKa3aHHble B «MapLIpyTHOM JIMCTE MO A0CTaBkam». [1pu 3TOM 00paTuTh
BHMMaHHMe, 4TO 4acTb rabaputHbiX OTnpaBieHuit (rpy3) MOXKET JiexaTb psiioM ¢ pabouuM mecTom. B
ciyvae HecooTBeTCTBMs, Kypbep oOpawiaercs k Jlucretuepy Ui MPOBEPKH, MO Pe3ysbTaTy KOTOPOW
J€NaTCA COOTBETCTBYIOLIME OTMETKH B «MaplupyTHOM JIUCTE MO J0CTaBKe», JMOO pacreyaTbiBacTCs
HOBBbIH «MapLpyTHBIH JTUCT MO 10CTaBKE»

4.4. Tlpu Hanuuuu B MapUIpyTHBIX JIMCTaX UHPOpPMALUKMK O HEOOXOAMMOCTH MOJydeHus J[eHEKHBIX CPEICTB
(JAC) nna Otnpasnenuii ¢ «Onnaroit [Tonyyarenem, HanuuHbiMUY / «Oniatoit OTnpaBuTeem,
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HaJIMYHBIMUY / «yciayra HanoxeHHoro mmartexa», Kypbep 00s3aH CBepuTb JaHHYIO MH(POpMALMIO €
Kypbepckoli HakIanHOM U 00paTUTbCs B Kaccy WM pabOTHHKY, OTBEYAOLIEMY 32 paboTy € KacCoi, As
NpoOUTHS KaCCOBOTO YeKa.

Kypbep caMOoCTOATENbHO MIaHUpyeT cBOii MappyT. Ilpn Hannunun OTnpabieHui, kotopbie Kypbep 1o
0OBEKTUBHBIM MPHUUMHAM HE B COCTOSIHMM 10CTaBUTh, Kypbep 00s3an obpaTuthes K Jlucneryepy s
peuwenns naHHOM cutyaunu. [lepen Biesnom Kypbep o63BaHuBaeT nepsbix 3-x [loyuaresneii ¢ Lejibio
MH()OPMHUPOBAHHUS MX O TPUMEPHOM BPEMEHU MPUOBITHS.

BoauTenh Ha MallMHe KOMIIAaHWM PACTUCBIBAETCS B JKypHajle, Haxoasdwemcs y Jlucneryepa, 3a npuem
JOKYMEHTOB M K/HoYel aBTOMOOWIA KOMNaHWM, yKasbiBas MpPU 3TOM [1aTy, Bpems, Mapky M HOMEp
aBTOMOOUA.

B OTCYTCTBHE HEWITATHBIX CUTYyaLHil, Kypbep Jo/keH BbIATH Ha MaplupyT He noszaxee 9.30.

[pu BbIXOZE Ha MaplipyT, Kypbep H0/KeH YOEIAWThCA B HalMuWKM Y HETO PacXOIHbIX MaTepuasioB U
MpOYEro B COOTBETCTBUM C M. 2.4. HacTosALlero PernamenTa.

JloctaBka OTnpaBJ/ieHHii

5.1.

9.2

5.3.

5.4.

5.5.

5.6.

5.7.

Jlo npuObITHs Ha aapec A0CTaBKH, Kypbep 00s3aH OCYILECTBUTb MpeaBapUTe/bHbIi 3B0HOK [lomyuaresto
3a 15-30 MUHYT 10 MUaHApyemMoro BpemeHu npuObitus. Ilpu TenedonHoMm 3BoHke, Kypbep 00s3aH
NpeaCTaBUTbCA, COOOLIMB CBOE MMs M Ha3BaHue komnanuu (Pokc-Okcnpecc). [lpumep: «/1oOpbiit A€Hb.
Mens 30ByT Hukonaii, Kypeepckas komnanus @okc-Okenpecc. Y MeHs Ha JOCTaBKe Ballle OTMPAaBJICHHUE.
S mpueny k BaM npumepHo B TeueHue 15 - 30 muny™. Kypbep HUKOr1a He rOBOPUT TOYHOIO BPEMEHU
NpUOBITUSA, TAK KaK pa3iuyHble 0OCTOATENBCTBA MOTYT HE MO3BOJIUTb €MY TOYHO CIIPOTHO3MPOBATH BPEMSI
npubbiTHs. B npouecce paszroBopa ¢ KinreHrom Kypbep MOXeT yTOUHUTh Kak HaliTh Kiuenra, Hanpumep,
Kakoi mogbesn, 3Tax, 10MOGOH W Tak panee. [Ipu gocTaBke OTMNpPaBIEHUs C HAIWYHON OMIATON WIH
HanoxxeHHbiM miatexom, Kypbep nosmkeH npeaynpeants KireHTa, 4To y HEro K oruiate Takas-To CymMMa
1 TIOMPOCUTh KiteHTa no BO3MOXXHOCTH MOArOTOBUTH IEHEKHbIE CPEACTBA 0€3 caauH.

B ciyuae, ecnu npu nepBUYHOM 3BOHKE KIIMEHTY BBISICHAETCS, UTO TeNE(POH YKa3aH HE KOPPEKTHO (HE TOT
[Tonyuarens, He Ta opraHu3auus) Kypbep He3aMeUTUTENIbHO CBA3bIBAETCS C JIUCIETYEPOM LIS TTOJTyUEHHS
JaJIbHEHLIMX UHCTPYKLHH.

[Tpu Bpyuenun Otnpasnenusi, Kypbep nomken yoeautbes, uto [losmyvarenb 3anonHuI pazdopuyuBo Bce
rpadbl HakianHoW pasznena 6 «lloaTBepkaeHue nocTaBku», a uMeHHo: PHO, nara u Bpems 10CTaBKH,
noanuck [lonyuaresns.

[Tocne 3anosnHeHus: HakaaaHo# [TonyuaTesnem, oTpaBieHHE MOXET ObITh BPYUEHO, MPU 3TOM HakJIajHas ¢
noanuceto KnunTa 0 nonyvyennu Otnpasienus ocraetcs y Kypbepa u npukpernsiercst k «MappyTHOMY
avcty». Jlanee Kypbep npu nomouy MOOUIbHOIO MPUJIOXKEHHS, YCTAHOBJIEHHOTro Ha paboyeM TesnedoHe
00513aH NPOCKaHUPOBATH LITPUX KOJ HAKJIAaAHON U BHECTH hakTHyeckyto ¢pamunuto [Tonyuarens. B ciyuae
ecau akruueckas damunus [lomyuyarens coBrnazaer ¢ (amuinei, yka3aHHOW B HakJaJHOM, MPOCTO
noaTeepauTh aaHHyro @HMO B mpunoxenun. Toabko no ¢akry BHeceHus [10]] (moaTBepkacHHe o
JOCTaBKe) 10CTaBKa CYUTAETCS BbIMTOJIHEHHOM.

Hocraska OtnpapieHuii B aipec OpraHu3aluyi OCYLUECTBiseTcs JoboMy npencraButento [lomyyarens,
HaXoIsLIEMYCs 110 yKa3aHHOMY B HAaKJIaJIHOM aapec U roTOBOMY NMpUHATE OTnpasieHue, ¢ ykazanuem GUO
U CTaTyca NpeACTaBUTENs (JIMUHO, OXpaHa, CEKpeTapb, COTPYAHHMK W T.M.). 32 UCK/IOYEHMEM [10CTABKH
3arpannacnopta u3 CBLL.

[Ipu noctaBke B yacTHbIl azpec OTnpaBieHuii (3a uckioueHneM OTNpaBiEHHI MacnopPTHO-BU30BOIO
XapakTepa) J0CTaBKa OCYLUECTBJIAETCS JHOOOMY B3pOCIOMY JIMLY, HAXOISLIEMYCs B JAHHOM aiapece B
MoMeHT npubbITHa Kypbepa, ¢ ykasanuem ®HO u craryca [Nosnyuaresnst (JId4HO, pOACTBEHHHUK).

[Ipu nocraske 3arpannacnopra u3 CBLI, Ornpasnenue MoxeT ObiTb BpydeHo [losyyareno ToabKo, Npy
NpenbsiBACHUH T0KYMEHTA, yIOCTOBEPAIOLIErO JIMUHOCTh. BpyueHue 3arpannacnopra [losnyyaresnio, He
YKa3aHHOMY B HaKJalHO! BO3MOYKHO TOJIbKO MPU YCTHOM pa3pelieHnn oT haktuyeckoro [loayuyaTeis, npu
TeneOHHOM 3BOHKE W mosyuyeHnu SMS-cooliienus Ha tenedon Kypwbepa, ¢ ykazanuem Pamuauu
JOBEPEHHOro Jsuua. BpyuyeHue 3arpaHnacrnopra HWHOMY Jidily Ge3 corjacoBaHus ¢ Iloayuartenem
Kareropuyecku 3amnpeweHo. [Ipu nomydenun OTnpaBieHust OpYyruM 4J€HOM CeMbH (MO0 HHBIM
npeacTaBuTesieM), BpyvyeHune OTNpaBleHUs OCYLIECTBIAETCS TOJNBKO MPH MPEIbABJIEHHM MNacropra
(axruyeckoro [lonyyaresi.
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Kypbepy 3amnpelaercsi OCYLIECTBAATh J0CTaBKY MAaclOpPTHO-BU30BOrO XapakTepa Ha yJULE., B METPO. B
[I0[3eMHBIX IEPEXONAaX M MHbIX MyOJIMYHBIX MecTax. 3ampeliaeTcs 10roBapuBarthes ¢ [losyyaresnem o
BCTpeye riae-aubo elie, KpoMe YKa3aHHOrO apeca B HaKIaIHOM.

Mpu nocraBke OTnpasieHUil MacnopTHO-BM30BOro xapakrepa Kypbepy 3AIPELIEHO ocTaBaath
JIOKYMEHTbl Ha pECeNlieH, OXpaHe WM NepenaBaTh NPOCTO KakoMy-aMOO COTPYAHMKY KOMMNAHWM 32
WCKITIOUEHHeM ciyuaes, koraa [Nonydaresns no tenedony coodwun PO nua, KOTOPbIH MOKET NOTYUHTh
ero JOKYMEHTbl M TOJbLKO MOCjie MPOBEpPKM MacropTa ykasaHHoro Jjuua, Kypbep Moxer nepenarhb
JIOKYMEHTBI T0J1 POCTHCH, ¢ ykazaHueM ®HO HenocpenctsenHoro Ilomy4atens.

Kypbep 0053aH OCYLIECTBUTH JOCTABKY HEMOCPenCTBEHHO 10 [lomyyaTens, TO eCTh MPU HEOOXOAMMOCTH
MOJHATLCSA Ha TPeOyeMblil 3TaX, B Clyuae NAOCTABKM B OM3HEC-LEHTPE MOAHATHCS HEMOCPEACTBEHHO 10
odca, 3a UCKIHOUEHHEM CIlydyaeB, KOr/a MPOXO B GU3HEC-LEHTP 3akpbiT. B aTOM ciyuae Kypbep 3BOHHMT
[TonyyaTeso 1 MHGOPMHUPYET Er0 O TOM, YTO OH OKHMIAET €0 HAa OXPaHe/PECENILIEH U T.I1.

JlocTaBka Ha «AOGOHEHTCKMI SUIMK» M B aipec MyOJMUYHBIX rOCYIapCTBEHHbIX OpraHu3auiii (OpraHsi
BJIACTH BCEX BETBEIl M ypOBHEM, BKIIOUAs MPABOOXPaHUTEJIbHbIE, HAJOTOBbIE, CY1E0HbIE, JTMLEH3MOHHBIE,
BOEHHbIE OpraHu3allii) BO3MOXKHA O€3 MOATBEPHKAEHMS O NOCTaBKe B HAKJIAAHOH, B COOTBETCTBHMH C
MOPAAKOM, JEHCTBYIOLIMM B 3THX OPraHM3aLMAX (B YaCTHOCTH, B IKCHEAMLIMAX, MPAKTHKYETCA MPUEM
OrnpasnieHusi 6€3 poCNUCH COTPYAHHMKA O €ro MoJydeHMH Wan BioxkeHue OTNpaBieHWs B SLIAK IS
KoppecnonaeHurd Ha Bxozae). [Ipu atom, Kypbep 00s13aH ykazaTh B «MapLipyTHOM JIMCTe» Kyaa MMEHHO
cnaHo OTnpasnenue, a B MOOWIbHOM npuioxkeHnu noctaButh [10]] «abOHEHTCKUI ALIUKY.

[lpu nocTaBke OTnpasjieHuil ¢ OTMeTKOM B «MaplupyTHOM JiMcTe» M B HaknagHod «Omnuarta
Moayuatenem/OTnpasutenem Hanuunbimuy, Kypbep 00s3aH nosnyuuts ot [omydatens/OtnpaBuresis
cyMMy, yKazaHHylo B Haxnaowou. [lpu HeoGXoamMocTH, Bbimath ciauy. ITo BosBpaiieHud B ouc
xomnaHuu, Kypbep 0053aH ca1aTh A€HbIM B KACCY BMECTE C HAKJIAJHOM B TOT K€ €Hb, MOJNYYUTb OTMETKY
Kacchbl B MapIiupyTHOM JIMCTE» O cliaue NEHEeKHBIX CPEACTB U TOJbKO MOC/Ie 3TOro NoAOUTH K [lucneruepy
Ui cla4y OTEYHOCTH MO MapLIPYTY.

[Mpu nocraBke OtnpasieHuit ¢ oTMeTkoil «C Bo3BpaTtom», Kypbep 00s3an crnpocutb y Ilonyuaress
JNOKYMEHTbI Ul obpartHoit noctaBku. Ecam y [losmywarens/OTnpaButenss HET MOATOTOBJIEHHOTO
OTrnpasiieH s, TO NPEIOCTABUTh YUCTbI KOHBEPT M HAKJIAaAHYIO, /s y[TaKOBKHM JOKYMEHTOB U 3aMOJIHEHUs
HakJIagHoi Ha OTMpaBKy.

B npouecce noctaBkd, Kypbep 00si3aH Mcnonb3oBaTh MOOWIbHOE MPUJIOKEHHE B TejaedoHe, s BBOAA
JaHHbIX, noarBepxkaaomux nocrasky (ITO/I). [aHHble 0 1ocTaBke HEOOXOAMMO BHOCUTh Cpasy XKe, MocJie
noanMcanus HakaaaHoit [Toayuarenem. B cnyvae TexHuueckoro c6os padoTsl nporpammsl, Kypbep 00s3an

npocraButhb [10/] npu Bo3BpalleHHH B 0QUC KOMMAHUH.

B ciyuae, eciu B npouecce goctaBku OTnpaBieHU N0 kakuM-a160 npuunHaM Kypbep MOHMMaeT, 4To He
ycreBaeT k 0003HaueHHOMY paHee no TejedoHy Bpemenu win a0 18:00 npuexats k Kanenry, Kypbep
JOJDKEH MO3BOHUTL KUTHEHTY W NpeaynpeauThb ero, YTo K COKaJIeHUIO, OH HE YCMEBAET U NPOCUT NEPEHECTH
JIOCTaBKY Ha cieaytolmii pabouunii aeHs. [1pu sTom Kypbep 10715keH NPUHECTU U3BUHEHUS 3@ IPUUWHEHHbIE
Heyno0cTBa, ObITh MpeiesbHO BEXKJIMBLIM U BHUMaTeabHbIM K Kinenty. Ilocne storo Kypbep nomkeH B
MOOMJIBHOM TPWJIOXKEHUH MOCTaBUTh Tpeiic «nmepeHoc Ha cienyrolinii paboumii AeHb» N0 MPUUNHE «HE
ycnem». Cesizatbest ¢ JlucneryepoM 1 nporH(GOPMHUPOBATh €ro 0 Co3AaBLUEHCs CUTyaLnH.

6. IloayuyeHue 3aKka3oB U npuem OTnpaBieHHi

6.1.

6.2.

Kypbep npuHuMaeT uH(opmauuio O 3aka3ax ¢ yTpa MpH npuxoie Ha paboTy y Jlucneruepa mytem

TOJIy4€HHUs 1OKyMeHTa «MaplupyTHblif JIMCT no 3akazam», najnee B TedeHue aHA (10 14:00) npu nomoiun

MOOMJIBHOTO MpUIOKEeHHUs, MO0 no TtenedoHy. I[loayunB uHpopmaumio o 3akaze, Kypbep o0s3aH

MOATBEPANTL B MOOWJIBHOM MPUJIOKEHUU WM MO TelepOHy, YTO OH €ro MpUHAI K UCMojJHeHHto. Bee

3aKasbl, MPUHATbIE 10 14:00 00AKHBI ObITh BHIMOJIHEHbI TEKYLUUM THEM.

I[Tpu npueme Ornpasnenus y Ornpasutens, Kypbep 00s3aH y10CTOBEPUTHCS, YTO Bce rpadbl HAKJIaAHOM

3aroJIHEHBI B COOTBETCTBUM CO CTAHAAPTHBIMU TPEOOBAHUAMH, @ UMEHHO:

6.2.1. B ciy4yae pyKONMCHON HakjIaJHOW BCce AaHHbIE NOJDKHbI ObITb yKa3aHbl pa30opuMBBLIM MOYEPKOM
IIAPUKOBOM DPYYKOH C NOCTaTOYHBIM Ha)XaTHEM, Ul YETKOrO KOMUPOBAHMS MOCIEIHEro Cliumna
HaKJaIHOM.
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6.2.2. Bce moss 30eKTPOHHON HakjaaHoi no OTnpasutento U IlomyyaTento A0KHbI ObITh 3aMOJHEHDI.
[Moapo6HYI0 MHCTPYKLIMIO MO MPaBUJIaM 3aroNHEHHs HaKIalHOH CMOTPUTE B pasaese «3arojHeHne
HaKJIaIHOMN».

6.3. Kypbep He MMeeT npaBa CaMOCTOSTEJIbHO 3aMOJHATh PYKOMMCHYIO HakiaiaHyto 3a OTnpaButess, Kpome
yKa3aHHs 1aThl, BpEMEHH U cBoeil noanucu npu npreme OTtnpapieHus. (1.6 HaknaaHoi doke-Dkenpecc)

6.4. Kypbep NMpUMHMMAeT OTMpAaBJIeHHs TOJIbKO B yrnakoBaHHoM Buie. Kypbepy 3ampeiuaercsi mpuHUMaTh He
YNaKoBaHHbIE OTIPABICHHsS, CaMOCTOATENBHO YMAKOBbIBATH OTMNpaBieHus KiueHTa B KOHBEPTHI,
CaMOCTOSITEbHO BKJIAIbIBATh HAKJIaAHbIe B oThpasieHus. [1pu atom Kypbep, UMeeT 1npaBo He MpUHUMATD
OrnpaBJieHusi, KOTOPble HE MOJHOCTbIO OGOPMIIEHBI B TOKYMEHTaPHOM BMIE M HE MMEIOT HaUIeKaLILyHo
ynakoBky. B ciyuae HerotoBHocTd OrnpaBieHuid, oTkase KiueHTa camOCTOSTE/IbHO YNaKOBbIBATh
OTnpaBieHMe WM CaMOCTOATENLHO — 3amOJHATb  PYKOMWCHYIO — HaknaaHyro, Kypbep — 00s3aH
He3aMeUIMTENILHO CBA3aThCs ¢ JIMcreTyepom s MOoJly4eHHs JalbHEHIINX MHCTPYKLKMHA.

6.5. Tlpu npueme mocbiiok W rpy3oB, Kypbep 00f3aH  B3BeCUTb, M3MepuTh OTnpasieHue
(anuvHa/IuMpUHA/BbICOTA) (€CIN 3TO (PM3UYECKM BO3MOKHO) M BHECTH ITH [aHHbIE B HAKJAIHYIO Kak B
PYKOIMMCHYIO, TaK M JIEKTPOHHYIO B IPUCYTCTBMU OTnpaBuTesis. YKa3aTh KOJUYECTBO (HAKTHUECKUX MECT
B HakJagHOMH. B ciyuae HEBO3MOXKHOCTH MOJIyYeHHs TaKMX daHHbIX, Kypbep 00s3aH coo0LHUTL 00 3TOM
OTnpaBUTEIIO U CIENaTh KOPPEKLHIO B 0(KCe KOMITAHUU 10 MOMEHTa C1aul OTYETHOCTH lucrneTyepy.

6.6. OTnpaBJeHHUs MPUHUMAKOTCS K JOCTaBKE B 3aKpPbITOM BHIE, B ynakoBke OTnpaButess, 0€3 BO3MOKHOIO
J0CTynNa k BloxeHuto. KoppecrnonneHuus (10KyMeHTbI) MPUHAMAIOTCS TOJIbKO B KoHBepTax Fox-Express.
[To Bo3moxkHOCTH Kypbep nomkeH yOeaAUThCs, YTO YNaKOBKa COOTBETCTBYET XapaKkTepy BJIOKEHHUS.

6.7. Kypbep He uMeeT MpaBo MPUHUMATh JKUAKHE OTMPABIECHHS Jaxe B 3aBOJICKOMH ynakoBke 0e3 OTAe/NbHOro
paspeuienus ucneruepa.

6.8. Tlpu npueMe Xpynkux u3aenuit (creksno, GpasHe U T.1.), 00A3aTebHa 3aBOACKAs YMAaKOBKA TAPHbIX MECT.
Kypbep cTaBUT OTMETKY B HakiIaaHol «Xpynkoe» B rpade «OcobOblie oTMeTkn». Ha OTnpasienue KieuTcs
HakJjelka «Xpynkoey». [Ipu 3tom Kypbep 00s3an npeaynpeanTs OTrnpaBuTesl, YTO KOMNAHUA CAEIAET BCE
BO3MOKHO€ JUIsl LIEJOCTHOM IOCTAaBKM XPYINKOrO rpy3a, HO He OyJeT HECTH OTBETCTBEHHOCTb, B ClIyYae
€C/li YIaKOBKA OKaXeTCs He J0CTAaBOYHOM JJIsi COXPAHHOCTH LEJOCTHOCTH rpy3a. OO0A3aHHOCTb
crieLMaIbHON YMaKOBKH XPYyNKOro rpy3a nexur Ha Knnenre.

6.9. Ilpu npueme OTnpaBieHW MOBBIILIEHHONW KPUMUHATIBHOW MPUBJIEKATENbHOCTH (MOOMIIBHBIE Tele(OHbI,
BHELIHSS MaMsTh MEPCOHAIbHBIX KOMIBIOTEPOB, KAPMaHHbIE NEPCOHANIbHbIE KOMIBIOTEPDI, U T.1.), Kypbep
JOJDKEH yOeIUTbCsl B HAIMY MK 3aBOJICKOMN YNAKOBKH.

6.10.TIpu npueme OTtnpaBieHuii oT uyacTHeIX aul Kypbep 00s3aH npoBepuTb JMYHOCTb OTNpaBUTENS MO
nacrnopTy rpaxaaHuHa P® u ybGenurcs, 4To MMEHHO 3TO JMLO ykazaHo B rpade OrtnpaButesb. Takue
OTnpaBiieHUs MPUHUMAIOTCS TOJbKO B OTKPBITOM BHJIE U 3aMe4aTbiBatoTCsl B MpUcyTcTBUM Kypbepa.

.Ilpun otnpaBke 2-x 1 6osiee MecT Mo 0HOH HakJaaHOH Kypbep MapK1pyeT OTAEIbHO KaX10€ MECTO MyTeM
HaHECEHHMs Ha HEro HOMEpa HaKJaJHOHW M TMOPAAKOBOro HoMmepa Mmecra. Hanmpumep, npu oTnpaBke
OTnpaBieHUs COCTOSALIEr0 M3 5 MECT KaXH0e OTACNbHOE MECTO AOKHO ObIThb MPOMapKHPOBAHO
cnenyroumM obpazom 0000000052589-1/5, cnenyrouiee mecto 0000000052589-2/5 u Tak naliee.

6.12.B cayuae, ecan y Kypbepa 1 3aka3, Ho KiueHT mepenaer ewe rotoBbie oTnpasieHus, Kypbep o0s3aH
BbIIaTh PYKOMMCHBbIE HakjaaHble KIMEHTY 1Sl 3aM0/IHEHUS M NPUHATH AOMOJHUTENbHbIe OTNpaBieHus.
I[Ipu 5TOM B MOOUIBHOM MpuiiokeHUN Kypbep BHOCHUT JaHHbIE 3aMOJHEHHbIE PYKOMUCHBIE HAKJIALHbIE U
NPUBA3BIBAET UX K HOBOMY 3aKasy.

6.13.IIpu npueme Otnpasiennii, Bpems oxunanus Kypbepa Ha anpece OTnpaBuTesis cocTaBiseT He Gonee 15
mMuH. TIpn HEoOXOOMMOCTH [OMOJHUTENBHOrO BpEeMeHH OxuaaHus, KypbepoM o06s3aH CBS3aThCsi C
JlucneTuepom U A€HCTBOBATH B COOTBETCTBUE C €r0 HHCTPYKLMAMH.

6.14.B cnydyae kakux-1M00 W3MEHEHMI TNPH BbIMONHEHHH 3aka30B Kypbep 00s3aH COOOWUTL 00 3TOM
Jucneruepy v 1eHCTBOBATH B COOTBETCTBUE C €r0 HHCTPYKLMAMHU.

6.15.Kypbep He umeeT npaBo mpuHuMath oT OTHpaBHTeNs 3anpelleHHble K nepeBo3ke OTNpaBieHUs: B T.4.
rpy3bl, TpeQyroluMe CHeUManbHbIX Pa3peliuTeIbHbIX NOKYMEHTOB Wian OTnpasienus, Tpebyroline
cobmoneHus CrieLMaIbHbIX pexUMOB nepeBo3KH (Hanpumep, JaTYUKH
TEMIIEPaTypbl/KAaHTOBaHUS/HAKIOHA/y1apa),

- OpYXHMEe OTHECTPEJIbHOE, CHIHAJbHOE, IHEBMATHYECKOE, ra30Boe, OOEMpMMachl, XOJOAHOE (BK/IIOUas
METaTeIbHOE), JJIEKTPOLIOKOBbIE YCTPOWCTBA M HCKPOBbIE pa3pANHMKH, a TaKKe OCHOBHbIE YacTH
OTHECTPEJTLHOTO OPYKHS;

6.1

—_—
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- HapKOTHMYECKUE CPEACTBA, MCHUXOTPOITHLIC, CMJ]bHOIleﬁCTBleLuHe, paauOaKTHUBHbIC, B3pbIBYATHIC, CIKHC,

JIETKOBOCIUJIAaMEHSIOLIUECS U IPYIryMe ONnacHbIC BELIECTBA,

- )KUBOTHbIE U PACTEHHUS;
- IeHEeXKHbIe 3HaKu PO 1 MHOCTpaHHas BallOTa,

- CKOPOTOPTSLLIMECS MPOLYKTbI UTAHUS, HAMTUTKH,

- GaJIOHbI, a9P030JIM M MHBIE MPEAMETbI, COAEpIKaLNe YTO-TU00 MO/ IaBJIEHHEM;

- TIpeaMEThI, KOTOpbIE MO CBOEMY XapaKTepy HJIM YNakOBKE MOTYT MPEACTaBJATh OMACHOCTb s pabOTHUKOB,

NnavykaTb WIHW NMOPTUTbL APYTUE OTl’IpaB.I]CHI/lﬂ Hu o6opyﬂ03aHne;

- peJIMTHO3Hast IUTePaTypa U UHble NPEAMEThI PEJIMTHO3HOTO COMEPIHKAHMUS.
6.16.B ciyuae ecau B mpouecce paboThl MO KakMM-IMOO0 npuuvHam Kypbep MOHWMaeT, 4TO He YCHeBaeT K

0603HaueHHOMy paHee no TenedoHy BpemeHd win o 18:00 mpuexaTh k Knuenty, Kypbep nosokeH
NM03BOHUTH KJIMEHTY W NpeiynpenTh €ro, YTO K CONKAICHHIO, OH HE YCIIEBAET U MPOCHUT NepeHecTH 3a00p
OrnpapieHust Ha cienytowuiit pabounii aeHb. [Ipu 3ToM Kypbep N0/DKEH NPUHECTH W3BUHEHHs 32
NPUYMHEHHbIE HEYI00CTBa, ObITh MPEAETbHO BEXJMBBIM M BHUMaTenbHbiM K Kiuenty. Tlocie storo
Kypbep 10JKeH B MOGHIIBHOM MPUIIOKEHNH MocTaBuTh Tpelic «OTnpasneHue He 3a0pano. ['py3 He 3a0pat
Nno TEXHUYECKHMM TMpUYHUHAM», KoMMeHTapuii «Kypbep He ycnea». Csszartecs ¢ Jlucmertyepom u
NPOMH(GOPMHUPOBATH €r0 O CO3AaBLUEHCA CHTyaLMH.

OT4YeT 0 AOCTABKE M C1a4a NPUHATBLIX OTNpaBJIeHHI 1 AeHexkHbIX cpeacTB (JIC)

7.1.

7.2.

7.3.

7.4.

Kypbep BoO3Bpauiaercsi B O0GUC KOMMAHMW, TOJBbKO MOCJE BBIMOJIHEHMS BCEX JOCTaBOK M 3aKa3oB,
nepelaHHbIX €My U1 WCMOJHEHHS Ha TeKylMil aeHb, HO He mno3zanee 19:00. B ciywae 3anepxku
Bo3Bpalienns B opuc Kypbep 00s13aH He3aMeUTUTEbHO CBS3aThes ¢ JlucneruepoM 1 NpouHGOpMUpPOBATD
ero 06 3Tom.

IMpu Bo3BpaLieHUH B opuc komnaHuu, Kypbep obs3an cuath B kaccy npunsatbie JIC U NONyYHTb OTMETKY
Kaccupa (B MOCKBe) WM JiMLa, OTBEYAIOILEro 3a MpUeM AEHEXHbIX CPEICTB, B «MapLpyTHOM JIUCTEY.
anee mnomoiitH k JlucrmeTyepy M OTYMTATbCS O JOCTABJIEHHBIX/HENOCTABACHHBIX W MPUHATBIX
Otrnpasnenusix. Caatb Jucneruepy «MapupyTHbIH JUCT MO AOCTaBKEe» C OTMETKaMM HAaNpOTUB KaKA0MH
HakiaaaHoi. Caare Jlucnetuepy Bce NpusiThie 3akasbl. B ciydae, eciu npu 3a6ope OTnpasieHust He Obl1o
TEXHUUYECKOW BO3MOXKHOCTH B3BECUTb WJIM CI€JaTh 3aMepbl rpy3a, Kypbep 10oykeH NpoBepUTh UX B oduce
1 BHECTH MCIIPABJIEHUS B HAKJIAIHOM.

B cnyyae HemocraBku wiau He 3abopa OtmnpaBneHus Kypbep NOMKEH COOOLIMTH YETKYHO MPUUYUHY
HEBBITIOJIHEH U 3aKas3a.

[Ipn Bo3BpalleHHH B OQUC BOAUTENb HA aBTOMOOWJE KOMMAHUM JOJDKEH COAaTh MOJIHOCTHIO MPaBUJILHO
3arOJIHEHHBIN TyTEBOW JMCT B MECTO €r0 XpaHEHHs, pacrnucaTbes B JKypHaje 3a caady AOKYMEHTOB U
KJIHOu€i aBTOMOOWJIS, KJIIOUM W IOKYMEHTbI YOPaTh B M0JI0KEHHOE MECTO. BajkHO yuecTb, 4TO UCTIpaBIeHUS
B IlyreBoM nucte He nmomyckairoTca. B ciywae, ecan B mpouecce paGoTbl BOAWTENb 3aMpaBiisijcs, TO
HEeoOX0AMMO NPUKOJIOTH Yek k [TyTeBomy JuCTy.

AeﬁCTBHﬂ B HECTAHAAPTHBIX CHTYALHUAX

8.1.

8.2.

8.3.

Otka3 ot moayvenus. B cayuae, ecau npu nocraBke OtnpasieHus [losnyudaTesb OTKa3biBAETCS OT
nonyuenus Ornpapnenus, Kypbep BbIsICHAET MPUUUHY OTKa3a U CTaBUT B MOOWJILHOM NpuioxeHuHu Tpeiic
«OTnpaBnenue He nocTaieHo. [1o BuHe KineHTtay, kKOMMeHTapuii «OTKa3 OT noJjiydeHust». CBA3bIBAETCA C
Hucnetuepom n uHbOpMUpYeT ero o cutyaunu. [1pu 3Tom Kypbep He Brpase BbickasbiBaTh [losyuaresio
cBoe HenoBOJbCTBO. Kypbep 3abupaer OTnpapieHue W BeuepoM, MO BO3BpALUEHHWH B OQUC CHAET €ro
Hucnetuepy.

Otka3 B noanucu HakjaaaHoi. Kypeep He umeer mpaBo oraath sio6oe OTnpasieHue 6€3 MonyueHus
noanucu U ®UO Tlonyuatens (3a UCKIIOYEHHEM NOCTaBKH B aDOHEHTCKHI slKMK). B ciyuae oTkasza ot
noanucu, Kypbep He otnaet otnpasienue INonyuyaresnto, cBsi3biBaeTcs ¢ Jucrnetyepom 1 MHPOPMUPYeET 06
otkase. OTka3 B noanucu [lomyuareneM npupaBHUBAETCs K OTKa3y B noydeHur OTnpapieHus.

Ortkas ot onsiatel. Kypbep He umeeT npaBo BblaaTh [loayuarento Ornpasienue wiu 3a6pats OTnpasieHue
y OTnpaBuTeNs eciiv B HAKJIAAHON CTOUT OMJIaTa HATMYHBIMK WK HanosxkeHHblii niartex, Ho KinneHT
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OTKa3bIBaeTCs OT orathl. B 3ToM ciyyae Kypbep 00bsicHsAeT KIMeHTy, UTO y HEro B HakjIaaHOW CTOUT
OTMETKa 0 HAJIMYHOI OMIaTe ¥ OH He MOXKET BbLAATH/NMpUHATH OTnpasnexne 6e3 onnatbl. Eciu KnneHt He
cornawaercs, To Kypbep 3BoHMT JlucrieTdepy M ACHCTBYET MO €ro MHCTPYKUMAM. B MOGHIbHOM
npunoxenun Kypbep crasut Tpeiic «OTnpasienne He nocTasieHo. [1o BuHe Kinenta», KoMMeHTapuii
«OTKa3 oT omaTely. BAXKHO - eciit KiineHT npocuT cHavana BCKpbITb OTNpaBiieHKe U TOJbKO MOCIE 3TO
rOTOB OIUIATUTh, Mbl OOBsACHieM KIIMEHTy, 4TO OH paclWChIBAETCs 3a MOJy4YeHHEe 3anevyaTaHHOro
OTnpaB/ieHys U OTJIauMBaET 3areyaTaHHOe OTMPABJIEHHUE, U BCKPBITHE OTIPABJEHUS MOXKET ObITh TOJLKO
mocie ero omaaThl. Kypbep HeceT MOJHYI0 MaTepHajibHyl0 OTBECHOCTb 3a BpY4YEHHE WM 3a00p
OrtnpaBJieHKs ¢ yKa3aHWEM HaJIMUHOM OMJaThl, HO HE MPUHSB JICHEXKHbIE CPENCTBA.

OTcyTcTBHe BO3BpaTa. B cilyyae eciu B HAakK/IalHOH yka3aHo, YTO OTMpaBiieHue ¢ «BosBpaTtom» Mbi
undopmupyeM KiiMeHTa, 4TO OH JO0JDKEH NepenaTh HaM Kakue-To 10KyMeHTbl. Ecin KiueHT He 3HaeT, uTo
Hamo OTAaTh, Kypbep He3ameIUTe/bHO 3BOHUT JlUcneTdepy M OXKHMIAET €ro MHCTPYKUMiA (He yxoas oT
Knuenra).

Orcyrcreue Iloay4arenss nmacmopra. B ciyyae ecam npu mpensapuTesnbHOM 3BoHke [loayudaresnb
NOAXOAUN K TeneOHy, HO NpH NpHue3zie Ha aapec [Tomyyaresb He MOAXOAMT K Tee(OHY U ABEPb HUKTO HE
oTKkpbIBaeT, Kypbep OkuaaeT 5 MUHYT, [eJaeT MOBTOPHbIH 3BOHOK, U €C/IM OTBETA HET, TO B MOOMJILHOM
npuioxenuu ctasut Tpeiic «OTnpaBnenue He noctapeHo. [1o BuHe KieHTa» v eneT aajee no MapLpyTy.
Ecu no yka3zaHHOMY ajapecy ABepb OTKpbIBaeT KTo-1ub0 apyroit kpome Ilosmyuarens, Kypbep nosmkeH
cBa3aThea ¢ [lonyyaTeneM W Mojy4uTb €ro paspelleHre Ha BPYY€HHE JOKYMEHTOM [NOBEPEHHOMY JIMLY,
coobwus ero ®UO. Tlpu stom Kypbep HOKEH NPOBEPUTh AOKYMEHT, YAOCTOBEPSAIOIUMA JIMYHOCTh
J0BepeHHOro nuua Ha cootserctBue OUO. Ecin no yka3aHHOMY afpecy 4eslOBEeK IOBOPHUT, 4TO OH/OHA
poacTBeHHUK [losnydaTens, 4esJOBeK NOJKEH MPEAbABUTh JIOKYMEHTbI, MOATBEPKAAIOUIME POACTBO.
TakumMu JOKyMEHTaMK MOXeET ObITb CBHIETENBCTBO O Opake, LITAMI B racrnopre o Opake, BNMCAHHbIE
(damunun aeteit. [Tpu 3TOM BaKHO, YTO HU MPH KakuX o0cTosATe bcTBax Kypbep HE MMEET NpaBo BPY4HThH
JOKYMEHTbI HECOBEPLIEHHOJIETHEMY JIMLlY, TO €CTb POACTBEHHMKY Oe3 macmopta. Takke, Mpu HA0CTaBKe
nacropra B HaKJaIHOM B HH)KHEM JIEBOM Yriy B rpade «OnucaHue» MOXKET JaTUHUUEH ObITb HANMCaHO
®UO Bnanenbua nacrnopra. B cnyudae, ecau [lonyuarens B rpade 2 «[losyuartenb» OTCYTCTBYET, HO NEPE
BaMU CTOMT 4YeJOBEK YTBEPXKAAIOLIWM, 4YTO OH BrIAAeNel [acrnopra, OH [OJKEH MNPENbABUTb
obwerpaxaanckuit nacnopt. Ecin ¢pamunus cxoaurcs, Kypbep numeer npaBo BblaaTh emy OTHpaBieHUE.
[1pu 3TOM B MOOWILHOM MPUIJIOKEHUH cTaBUTCA pamuiins pakrrueckoro [lomyyarens. Bo Bcex ocTalibHbIX
ClIydasix JOKYMEHTbl BO3BPALLAIOTCS B O(UC KOMIAHUH.

OtcyrcrBue y [losyyaTesnss 3arpaHmacnopra AOKYMEHTOB, YAOCTOBEPSIIOIUMX JHYHOCTb. K
JOKYMEHTaM, TMOATBePKIAIOIMM JIMYHOCTh MOXHO OTHecTH — [lacropT rpaxnaHuHa P®, nacropt
rpaxkaHKHa HHOCTPAHHOTO IOCYAAapCTBa, BOAUTEIbCKUE MpaBa, KOoMuio nacrnopra ¢ pororpadueil. Ecau Hu
OHOrO W3 MNepeyrcleHHbIX N0KyMeHToB y [loayudarens Her, Kypbep He Bpywaer OTnpaBieHue U B
MOOWIbHOM TMpuiokeHUH ctaBuT Tpeiic «IlepeHoc moctaBku. Ilonyuarens HeT Ha Mmecte». [Ipu 3TOM
Knuenty Kypbep BexiauBo o0bscHseT, 4To no 3akoHy Poccuiickoii denepauun nacrnopT MOKET ObiTbh
BPYUYEH TOJIBKO YKa3aHHOMY B HaksaiHOW [losyyarenio M TOJBKO MPH MPEABABICHUN YAOCTOBEPEHUs
JquyHoctH [onyuaTens.

IMocsie nojiyuyeHus KOHBepTa npu BekpbiTHH [lostyuaTesib 3asiBJIsieT, YTO TaM He ero nacnopt. Kypbep
HEMEMJIEHHO elle pa3 nposepseT B HaknanHoi aapec, ®HUO [lonyuarens. Ecnu Bce naHHble cxoasTcs,
npoBepsieT KoJ 6e30MacHOCTH Ha HaKJIaaHOH (JaHHbIe YKa3aHbl BBEPXY HAKJIaIHOM M Bceraa pyukoi) , He
yxoas ot Ilomydarens, HeMeUIEHHO CBA3bIBAETCS ¢ J[McreT4yepoM U CTPOro CledyeT ero MHCTpykuusim. B
ciyqae, ecnd Kypbep Bpyuus HE TOT KOHBEPT, MPUHOCUT M3BMHEHMs, Bpy4daeT KOPPEKTHbIM KOHBEPT,
3a0upaeT He KOPPEKTHO BPYUYE€HHbIIl MacnopT, pacreyaTaHHblil KOHBEPT W nocie yxoaa ot [loaydaresns
3BOHHMT JlucnieTuepy ¥ nosiyyaeTt OT HEro AajibHelne MHCTPYKUHH.

Yrteps OtnpaBaenus. B ciyyae, eciu npy aBwkeHUU no Mapuipyty Kypbep oOHapy ui, 4TO OH MOTEPSI
Ornpasnenue, Kypbep ocTaHaBiaMBaeTCs M He3aMEMJIMTENbHO 3BOHUT JlUcreTdepy s MOJyYeHHus
JaJbHERLIUX WHCTPYKLUH.

HeBo3mokHOCTL 10CTaBKH/3200pa Ha MaplUpyTe (aBapus, TpaBMa, MPoOKM, NPOBIEMbI CO 310POBbEM,
He ycneaer u ap.) Bo Beex cayuyasx, Kypbep 10/KeH B MEpBYIO ouepenb CBsi3aThes ¢ [[UcrneTyepom u
coobware 0 cuTyauuu. B ciyuyae ecnu nocraBka/3abop He MOrYT ObiThb BbIMOJHEHBI, Kypbep mOmKeH
n03BOHUTH KieHTy n npouHpopMHUpoOBaTh €ro 0 MEePeHOCe ero A0CTaBKe/3aKase Ha Cieiy oLni pabouuii
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neHb. Ilpu stom Kypbep nomkeH cooOwMTh KiMEHTY WCTHHHYHO MNPUYMHY HEBBINOJHEHUS
J0CTaBKu/3a00pa.

Moepesxkaenne OTnpasieHusi. B ciyyae, ecii npy ocyilecTieHuu noctaskn Otnpasnenns Kypbep Ha
mapuipyTe oOHapyxuBaeT uTo OTnpasieHue noBpexaeHo, Kypbep He noctasiser nanHoe OTnpasiieHue 1
HEMELICHHO CBs3bIBAaeTCA ¢ JIMCMIETYEPOM TSl NOJTy4eHUss HHCTPYKUMid. Ecin nospexnenne OTnpasieHns
o6HapysxeHo npu BpyueHnn Otnpasnenus [Nonyuareno, Kypbep, coBmecTHo ¢ [lomyuarenem, COCTapsoT
AKT ocmoTpa OTNpaBiieHus, KOTOPbIH MOANKCHIBaETCA co cTopoHbl Kypbepa u [losyyarens. I1pu 5Tom
Kypbep nomkeH cdotorpaduposarh noBpekaeHHble MecTa OTnpasieHus, c3arTbes ¢ Jlucneriepom
ClIe0BaTh €ro HHCTPYKLUAM.

.OTcyTeTBHE MHopMauuu o 3aKkase y OtnpaButens. Mcxoas u3 nanHoro Pernamenta Kypbep 10/KeH

cBsizathesi ¢ OTNpaBuTENeM He Mo3aHee veM 3a 15-30 MuHYT 10 npeanojaraemoro npuesna. Eciu npu
3BoHke Otnpasuteno, Kypbep noay4aeT uHdopmauuto, yto OTNpaBUTENb HE 3HACT, YTO OTHPABIIAT,
Kypbep, MbiTaeTcss copueHTHpoBaTh OTNpaBUTENs N0 NAHHBIM B 3aKa3e, @ MMEHHO TOPOL B KOTOPbIi
J0JHO noiit OTnpasiieHue, komnanus [lomyyaTenb, HHOra B ONIUCAHWKW B HAKJIAIHOM YKe HAMMCaHo,
YTO JOJKHO ObITh JocTaBieHo. Eciu manuas uHdopmauus He nomoraeT, To Kypbep, He 3ae3xas K
OtTnpaButento, 380HUT JlucnieTdepy U uHpopmupyeT 06 3Tom. Ecin B TeueHnu 5 MuHyT [lucneryep He
CMOXET aTh OTBET, 4T0 WMeHHO Kypbep noymkeH 3abpath, Kypbep B MOOMIILHOM MpPUIIOKEHUH CTABUT
Tpeiic «OTnpasnenye He 3a6paHo MO TEXHUYECKMM MPUYUHAMY, B KOMMEHTapuu npuduHa «OTnpasuTeb
He 3HaeT YTO OTNpaBATh». Eciu nonobHas npobiema Bo3HKKIa npu npubbiTl Kypbepa k OTnpaButenio,
1o Kypbep cBssbiBaeTcs ¢ JlucmeTdepoM, oxuiaeT He Oosnee 15 MHUHYT M ye3xaeT, B MOOMJIbHOM
NPUJIOKEHUH CTaBUTCS TOT ke Tpeiic.

[Mpu 3BOHKe, 03By4YeHa Mpochb0a A0CTaBHTL MO Apyromy aapecy. B ciyuae, eciu [losyyaresns npu
npeaBapuTEIbHOM Tele(OHHOM 3BOHKE, MPOCHT MEepeHecTH NOCTaBKy Ha Apyroi aapec, Kypbep
MHPOPMHPYET, YTO OH paboTaeT CTPOro Mo MapLIpyTy M NEPEHOC Ha APYroi aipec O3HauyaeT MepeHoC
JNOCTaBKM Ha Cliefytoluii pabounii 1eHb (32 UCKJIKOUEHHEM CITy4yaeB, KOIrJa HOBbIA aapec COBMamaer ¢
mapiipyTom Kypbepa). B ciydae cornacus [lonyuaTens o nepeHoce 10cTaBkM Ha Apyroit aapec, Kypbep
coob1aet, 4yTo st ohopMIIeHHs Mepeaapecaliy He0OX0AUMO HAMpPaBUTh 3JEKTPOHHOE NMUCbMO Ha aapec
info@fox-express.ru ¢ ykazaHueM HOMEpa HaKJIaIHOM M HOBOTO ajipeca AOCTaBKHW. Tak ke npeaynpeanThb
[Tonyuartensi, 4To B ciiydae OTCYTCTBMS N@HHOTO MUCbMa, €ro OTHpaBieHue He Oynaer moctasieHo. [lpu
Heo0X0aAMMOCTH, cooOLWuTh [loyyarento KOHTakTHbIH Homep Kosul-LeHTpa, A1s pasbsACHEHWS NaHHOM
npouenypsl. Ecau KiueHT HactanBaeT Ha TOM, YTOObI €ro 10CTaBKa Obljla OCYILECTBIEHA HA HOBBI aapec
B TOT e NeHb, Kypbep BexnBo uHpopMupyeT KineHra, 4To OH nMpouH(OPMHUpPYET CBOE PYKOBOIACTBO O
noxxenaHun KineHra u ¢ HuM cBsbkyTes 1o tenedony. [locne yero, Kypbep He3aMeTMTENbHO CBSI3bIBAETCS]

C IMcneT4epom Uit UHGOPMUPOBAHUS O CUTYaLMH.
JlocTaBKka K onpeaejeHHOMY BpeMeHH. B ciyuae ecau KineHT npocut noctaButh ero OTNpaBieHKUE B
HEKHWi TPOMEXYTOK BpeMeHH, Hampumep, ¢ 13:30 no 14:00 unu nocne 17:00 unm k 21:00, To Kypbep
JOJDKEH MpOoMH(GOpPMUpPOBaTh KiMeHTa, YTO NOCTaBKa K ONMpelesJéHHOMY BPEMEHH HE OCYLIECTBJISETCS.
Kypbep coobiuaer, 4To koMnaHus POKC-IKCIPECC OCYLIECTBIAET N10CTABKY B TEYEHUE PadOUEro BpeMeH1
¢ 10 no 18 wacos. [lpu 3TOoM, yuuTbiBas mnoxenaHus KiueHTa Mbl rOTOBbI MpeaocTaBUTh KiueHTy
MaKCHMaJlbHO BO3MOXHbIM MHTepBan noctaBku 4 uyaca. Ecnm Kypbep Buaut, 4to nocraBka B
3anpallMBaeMblii MHTepBal BpeMeHH Ui Kypbepa BO3MOKHa, HanpyMep, OH U TaK MIaHUpOBal TaM ObITb
B JaHHbI} MPOMEXYTOK BpeMeHH, To Kypbep MoxeT cornacutbesi ¢ noxenanusmu Knuenra. [lpu atom
Ba)kHO, 4T0ObI Kypbep Obl1 npenenbHO BeXIUB, He nepeduBan KiueHra, He rpyOui eMy U He BbICKa3bIBaJI
CBOE HEI0BOJILCTBO.
Oxunanne Kiauenrta 6o1ee 10 MuHyT. B ciyuae, eciin npu (akTuueckom npuesne Ha ykasaHHblii aapec
¥ 3BoHKe KiineHTty o npubbitun, KiueHt npocut nonoxaats, Kypbep nndopmupyet KiueHra, 4to KOHEYHO
MONOXKAET, HO K COKaJIIEHUIO, MO HHCTPYKLIMK MaKCUMaJIbHOE BPEMsi 0)KUAaHHUsI MOXKET COCTABJIATh He OoJiee
10 muHyT. [1p1 3TOM BaXHO y4uThIBaTh, 4To Kypbep 00s13an npenynpeauts KiineHTa o cBoeM npuObITHU
HE M03/1Hee YeM 3a 15-30 MUHYT 10 N1aHUpYeMOoro BpeMeHH npubbITus. B ciyyae ecnu B Teuerne 10 MUHYT
Knuent ne npuwen, Kypbep etue pa3 380HUT KineHTY W HHOOPMHUPYET €ro 0 TOM, 4TO OH 00s3aH exaThb
nanee no mapupyty. IIpu stom, Kypbep He noskeH 00bScHATL KiieHTy, 4To y Hero Apyrue 3akasbl Wiu
4T0 OH ToponuTcs. Knuenra 3to He BosHyeT. [Tocne 3BoHka Kypbep MoXkeT mpoao/nkaTh eliue MakCUHMyM 5
MHUHYT MU ye3kaeT. B moOunbHoM npunoxenun Kypbep crtaBut Tpeiic «otcytctBue [lonyyarens» B
KOMMEHTapHUAX «oxuaaHue donee 10 MUHYTY.
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OTcyTcTBHe MecTa Uil MapKoBKH. [Ipu npeasaputeibHoM 3B0HKe KineHTy Kypbep MOKET BEKIHBO
YTOUYHHUTB, ECIIM Y HUX 3a€3]1 Ha TEPPUTOPHUIO, H €CJIH €CTh 3ae3/1 IONPOCHTH 3aKa3aTh npomyck. Eciu 3ae3na
HeT, To Kypbep mapkyercs Ha rocyldapCTBEHHbIX MAapKOBOYHBIX MECTax, OIJIaynBas MapKoOBKY 4epes
Teneon. Ecnn nobaunzoctu (B mpeaenax 500 MeTpoB) cBOGOHBIX MapkoBOK Het, Kypbep mpu mpuesne
3BOHUT KIIMEHTY M OYeHb BEXJIMBO OODBACHSET, YTO K COXAIEHHIO, PAIOM HET HU OAHON CBOOOAHOI
MapKOBKH, B CBA3M C uyeM, OH MpocuT KiueHTa camocrosTenbHO crycTuthest BHU3. [Ipn atom Kypbep
«KpPYTHMTbCS» psifioM ¢ obucoM M oxumaer Bbixona Knuenta. B cnyuwae, ecnu KieHT kaTeropuiecku
OTKa3bIBAeTCS CIYCKAaThCs, NAXKE HE B3Wpas Ha Balle COOOLIEHHUE, YTO PANIOM K COXKANEHHMIO, HET HU OHOM
cB06oaHOM napkoBku, Kypbep cBsi3biBaeTcs ¢ JlucneTyepoM U aajiee CJAEAYET M0 €ro HHCTPYKLUMAM.

Cen tenedon Kypbepa. [Tpu Bbixoze Ha paboty Kypbep 00s13aH y6enuThes, 4TO y HEro TesieoH 3apsikeH
NoaHOCTbIO. OHAKO, €CJIK MO KaKUM-TM00 nmpuuuHaM, TejedoH cen, Kypbep oCyllecTBseT 10CTaBKU 1
3a60pbl 6€3 3BOHKOB, TO ecTb 0 ¢dakTy. [Ipu 3TOM Npu nepsoii e nocraske, Kypbep MOXKeT Nonpocuthb
KnuenTa caenathb 3B0HOK 110 TesiedoHy. Kypbep 3BoHMT [lucneTuepy 1 HHOOPMUPYET €ro, 4TO y HEro cel
tenedoH. BaxHo, Kypbep H0iKeH 3HaTh MOOMIIbHBIN TeneoH Jlucrneryepa Hau3ycThb, MO0 UMETH €ro
3aMMCaHHbIM rae-a1bo elle KpoMe Kak B TeledoHe.

He paGoraer MoOM/IbHOe TNpHJIOKEHHEe, HET HHTepHeTa. B KpyMnHbIX ropomax WHTEPHET eCTb
MPAaKTHYECKH BE3le, 3a MCKJIIOYEHHEM MEeTPO M HEKOTOpbIX Ou3Hec-UeHTpoB. B stom ciyyae Kypbep
JI0JPKEH HEMEJIEHHO, KaK TOJbKO Y HEro MOSBMTbCS HUHTEpHET, mpoctaBuTh Bce Tpeiichl u [0k B
cucreme. MHorna s paboThl TeiedOHa ero HyKHO MPOCTO nepe3arpy3nTb. Ecii npunoxexne ve padbortaer
10 14:00 Kypbep 06s13aH HeMeUIEHHO MO3BOHUTH JlucrieTuepy M Npeaynpeantb ero od >tom. B konue
paboyero aHs 0OpaTUTbCS K CHUCTEMHOMY aAMUHUCTpaTopy (B MOCKBE) WM HEMOCPEACTBEHHOMY
PYKOBOZMTEIIO [UIsl PELIEHUS €r0 NPOOJIEMBI.

He mosxer HaiiTu aapec. Jlonyckaercsi MO3BOHUTb KJIMEHTY M BEXKJIMBO MOMPOCHTh €0 AaTh MOSICHEHUS
KaK K HeMy NpoTH/moabexatb. Kakue-m160 OpueHTHPbI, M0 KOTOPbIM MOXHO HAlTH HYKHOE CTPOEHHE,
WK HY)XHbIM oduc. [Tpu 3TOM BaXKHO YUUTbIBaTh, 4TO KiIMeHT He 0053aH 1aBaTh MHCTPYKLHUIO Kypbepy Kak
K HeMy npoexaTb, Hanpumep, u3 Cubiosa B MensenkoBo. Eciu KineHT oTkas3biBaeTcs 1aBaTh TaKue
nosicienusi, Kypbep 3BOHMT JlucrieTuepy v TOT MO KapTe OPUEHTUPYET €ro.

IMosiyyaTeib He OTBETHJI HA MPeABapUTE/IbHbII 3BOHOK. B ciyuae, eciu tenedon KiuenTa He oTBeyaeT
Kypbep coBepiiaeT noBTopHble 3BOHKHM KIIMEHTY ¢ MHTepBasioM B 3-5 MMHYT, MPOAOJKas ABUraThCs MO
mapupyty. B ciydae eciiu nocine 3-x 3B0HKOB (0xuaaHue He MeHee 10 ryaxoB) KinveHT Tak ¥ He MOAXOAUT
Kk TenepoHy uinu TenedoH BbikIoueH, U KianeHT He nepe3BoHms, Kypbep He3aMelIMTENbHO CTAaBUT B
mMobunbHOM npunoxenuu Tpelic «TenedoH aboHeHTa He oTBevaeT». Takxke uHbopmupyer Jucneryepa o
curyaunu. Ecin KnneHT nepe3BaHuBaeT uepes MpoMexyTok BpeMeHH, koraa Kypbep yxe yexan ¢ 1aHHOro
paiioHa, Kypwbep BexiuBo uHpopMupyeT KilMeHTa, 4TO OH OCYLIECTBIISJ 3BOHKH, K COXaJEHHIO,
JI03BOHMTBCS HE yaJIOCh, B CBSI3U C UEM €r0 JOCTaBKa NEPEHOCUTCS Ha cllefytoluii pabounit neHb. BaxHo
YUUTBIBATh, UTO JAAHHOE MpaBujo paboTaeT no noctaBke OTMpaBiIeHM MACMOPTHO-BM30BOrO XapakTepa.
[Ipu nocraBke B ajapec opraHusauuu Jwodoro apyroro OtnpasieHus Kypbep Moxker npuexarb 1o
yKa3aHHOMY azapecy ais BpydeHust OTnpaBieHus 6e3 3BOHKa MMPY HAJTMUMKM PECETLIEH WIIK APYroro MyHKTa
npuema OTnpaBieHHiA.

BHeliHuUii BUA

9.1.

9.2.

9.3.

9.4.
9.5.

Brewnnii Bun Kypbepa n0ykeH cOOTBETCTBOBaTb Xapaktepy padoTbl. C oaHO# cToposl, Kypsep — 310
npeacTaBuTeib komnannu Pokc-Jkenpece, ¢ Apyroii, padbora Kypbeepa cBs3aHa ¢ 00JbILMMHU Harpy3Kamu,
4TO HAK/Ia[blBAET ONpelesieHHble TpeboBaHUA Kk oaexe. To ecTh onexna AomkKHA ObiTh YAO0OHOM,
cB00OOHOH, 00YBb HE HATUPATb.

Kypbep no/mkeH ObITh YMCTO OZET, HE NOMYCKAIOTCS LIOPTHI BbIIIE KOJIEH, PBAHbIE [KMHCHI, PACTAHYThIE
maiiku, GyT6onkn. O0yBb MOXKET ObITh JTH00as1, 32 UCKIIIOUEHUEM CJIAHLIEB, CAHAAIMI Ha 6OCY HOTY.
Kypbep nomxken ObITh YHCTO BLIOPUT, eciiu Kypbep HOCHUT yCbl Kl GOpO.LY, BCE HOJIKHO ObITh aKKYpaTHO
MOACTPUIKEHO.

Kypbep MOxKeT ucrosib30BaTh Nap(roOMepHy0 BOALY, HO 6€3 pe3KUX 3alaxoB.

Ha mapupyT He nomyckatorcsi Kypbepbl ¢ 3amaxoM neperapa, OCTOPOHHHUMH HENPUATHBIMU 3araxaMu,
HEOMNPSATHO OZETHIE, C FPA3HOM rOJI0BOIA.
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10. Ipasuja 3anoaHeHusi K

bEPCKOM HAKJIAAHOM

PernameHT paboTbl COTPYAHNKOB OTAENA AOCTaBKM

[pu npueme oTrpasieHns Kypbep 10KeH CTPOro NpOBEPATL KOPPEKTHOCTD 3AMOIHEHHS HAKIIaAHOM.
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10.2. ®UHO Tonyuareds, xenaTeabHO GaMUIUA U UMS

10.3. Topox, anpec 3abopa

10.4. Mo6uiibHblit TenedoH OTnpaBuTes

10.5. Komnanus ITosyuaress, B ciyyae ecau [TomydyaTeb 4aCTHOE JIMUO B HAKIAAHOW B 3TOM M0JI€ MULIETCS
«4aCTHOE JINLIO»

10.6. ®UO Tlonyuarens -

10.7. Anpec INonyuarens, npu 3TOM BakHO, uToObl Kypbep nposepun ykazanus ropon [loayuaresns B pasaene
«I"opom»

10.8. MHaekc — 3TO mnojie ejaTejbHo K 3anojHeHuto. Ecin OTnpaBuTesb HE 3HAET WHAEKCA, Mbl BCE PaBHO
MOEM MPUHSTH OTIPaBJIEHUE

10.9. Mo6unbHblii Tenepon Ilonyuatens — obs3aTenbHoe moie, Kypbep HOMmKeH npeaynpeantsb, 4to 0e3
ykaszaHus tesnedona [Tosmyyaresns, 10cTaBKa HE CMOXKET ObITh OCYLIECTBIIEHA.

10.10. Bun otnpasienus Beeraa au6o JJokyments, audo I'pys

10.11. Pexum noctaBki — Kypbep no/mkeH yTouHnTb y OTIpaBUTENs PEXKUM 10CTaBKU. B KOMNaHUU AeHCTBYET
2 pexuma goctaBkd Cranmapt u  IlpuoputetT+ (Q€HCTBYET TOJBKO MO ropoiaM, rie ecTb
npeacrasutebctBa @okc-Ikcnpecc). OTiuuue B ToM, uto CTaHaapT AeLEBe, HO 10Jblue 0CTaBseT. B
ciayuyae eciu Kypbep He 3HaeT, JEHCTBYeT JM MO JaHHOMY HanpasieHuio [lpuoputer+, OH H0JDKEH
MO3BOHUTH JlMcneTyepy Ajsl yTOYHEHUs

10.12. KonuyecTBO MeCT — JaXke eClid MpH 3akaze OblI0 ykazaHo | MecTo Kypbep N0/mKeH NpoCTaBUTh OT PyKH
(bakTHuecKOe KOJIUYECTBO HEIETUMBbIX MECT M0 | HaKaAHONH U KOPPEKTHO NPOMApKUPOBATh OTIPABJICHHS
corylacHO MyHKTY 5.11. HacToswero Pernamenra.

10.13. Bec — eciin 3TO He IOKYMEHTbI WK JOKYMEHTbI, HO Kypbep BUIHT, 4TO KOHBEPT TONCThI, Kypbep 0043aH
B3gecuTh npu OTnpaBuTese OTMPaBIeHHE W yKa3aTb TOYHbIA (PAaKTMUECKUII BeC B HaAKIaaHOW W B
MOOWIBHOM TpUIOXKeHUH. Eciu oTnpasieHue 60bloe U B3BECUTDb €0 He MPEICTaBJIsETCs BO3MOKHBIM,
To Kypbep nepeBeuinBaeT OTNpaBieHHe Ha Becax B 0(u1ce U YKa3blBaeT B JaHHOM pa3/esie KOPEHHBIH BeC.

10.14. Kox 6e30macHOCTH — MPH NMpHEMKe TOKYMEHTOB B kKoHBepT Dokc-Dkcnpecc ctona Kypbep BHOCUT LB,

yKa3zaHHbI€ Ha MyCTOM KOHBEpTe

10.15. [1natenplunk — B AaHHOM MoJjie OTMevaeTcs kem OyleT Mpou3BOAMTCS oruiata. Bo3moiHbl Bcero Tpu
BapuaHTa: «OTnpaButenem», «[lomyuyaTtenem», «3aka3uukom» (B pYKOMHUCHOW HakKIagHOM «3-ii
cTopoHoii»). Ecin KinueHt pabotaet no goroBopy, HO He sBisieTcsi OTrnpaBuTesieM, TO yKa3biBaeM «3-ii
CTOPOHO# 1 003aTeNIbHO 3aM0JIHAEM 110JI€ HOMEP 10T0BOPA.

10.16. Mndopmauus o6 omate — BO3MOXHble BapvaHTbl oraThl «[lo cueTy», «be3HanuuHblii pacuyéry,
«HanuunpiMu», «Ha caiite». B pykonucHoli HaklaaHON BO3MOMKHbI BapuaHTbl TOsbKO «Ilo cuety» (B
ciyyae ecnu KnneHT paboTaeT ¢ HaMu N0 A0rOBOPY) WM « HaTMuHBIMUY B Cilydae ek 3TO YaCTHOE JIMLO.
B cnyuae ecnm 3TO 4acTHOe JIMLO, TO OMJaTa BCeraa CTaBUTCS HanuuHbiMu OrnpaButesiem. [lpu
nosryueHun OrnpasneHus Kypbep 10JKEH NOJyYUTh L10CTOBEPHYIO HHYOPMALIMIO KTO M KaKUM 00pa3oM
Oyner omlauuBaTh AOCTaBKy. Eciv naHHOW MHpOpMauMuM HET B MOJy4EHHOM 3aKa3e B MOOMIIbHOM
npunoxenun unn y Kypbepa BO3HHMKalOT coMHeHMs, Kypbep nokeH Mo3BOHWUTH JlucrieTdepy s
1N0J1y4€HHs 3TOH MHPOPMALIMU 1 KOPPEKTHOTO 3all0JHEHHs PYKOMMCHOMN HAKJIAIHOM.

10.17. Cymma nnaTexa — B 1aHHOM TIOJIE CTABUTBCS CyMMa A€HET, KOTOPYK) Hal0 MOJYYUTh HAIWYHbIMU. B
cllyyae JA0CTaBKW OTMPABJIEHHs €CIIM CTOUT OTMeTKa «OTnpaButesneM», To Kypbep UTHOPUPYET NaHHYHO
uHpopmaumio, eciu «Ilomyyatenemy, To Kypbep 00s3an nomyuunts ¢ [losyyaTens yka3aHHYK B JaHHOM
none cymmy. B cinyuae 3a6opa Ornpasnenus (ecnu Kypbep 3a0upaet 3aka3 OT «4acTHOTO JIML@»), TO B
HaKJIa[IHOM yKa3biBaeTcs oTnnata «OTernntenem» «HaauuHbIMU» W B JaHHOE MOJIE BHOCHUTCS CyMMa
niarexa. Kypbep MOXET MoyuuTh JaHHYIO CyMMY U3 3aKa3a B MOOWIbHOM npuioxenud. HO, B ciyuae
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ecan Bec OTNpaB/eHUs OTJINYAETCS OT 3asBJICHHOTO B 3aKa3e, (Kypbe J10JKEH B3BECHTb OTMPABJICHHUE), TO
Kypbep cBA3bIBAETCA HE3aMeTHTENBHO ¢ JIucreTyepom, coobwaeT eMy (pakTH4eCKHii BeC U NoyyaeT ot
Jlucnetyepa MHPOPMALHMIO N0 PAKTHUYECKOI CTOMMOCTH, KOTOPYHO HEOOXOAUMO MPHUHATH 0T OTNpaBuTeIA
Y BHECTH B JIaHHbIN pa3jel.

10.18. Ecii KiueHT xoueT 3acTpaxoBath cBoe Ornpasnexue, unu OrnpasieHue opopmisercs ¢ HanoxkeHHbIM
nnatexxaM, KinmeHT nomkeH ykasath croumocts Otnpasienue. B nannom none Kypbep ykasbiBaeT
JAHHYIO CYMMY, H CTaBUT ranouky «OObsBieHHas cToumMocTby. [pu 3ToM Kypbep nomkeH 00bACHUTH
K/MeHTy, 4TO JaHHas yciiyra miaTtHas i CTouT 1% oT 00bsABIIEHHOM CTOMMOCTH.

10.19. B nanHOM rioJie JOJDKeH pacnucatbess OTNpaBUTe b NPU NEpeaaye OTnpaBieHUs.

10.20. Jaunoe noJie 3anoJHset Kypbep snuHo. [lata, Bpems, NOANUCH

10.21. JlanHO€ noJie 3anosiHseTcs npu noctaBke Otnpasinenus Kianentom.

10.22. B naHHoMm noje Kypbep NOMKEH B PYKOMUCHOW HAKJIALHON 3arojIHUTh HOMEp 3aKa3a, KOTOpbli OH
MoJIy4n B MOOWILHOM MPUJIOKEHHH WIK B «MapLIPyTHOM JiMcTe 1o 3akazam». Ecan KnneHt nepenaer
Hecko/1bko OTMpaByieHHuii, M0 pa3HbIM PYKOMUCHBIM HAKJIAJAHBIM, HO 3aKa3s Obli caenaH |, Kypbe BHOCHUT
JIaHHbIl HOMEp BO BCE NaHHbIE HAKJIaHbIE.

10.23. JlaTa 3a60pa — Npu pyKOMHUCHON HakJ1aaHOMH, Kypbep BHOCHT (akTHuecKyto naTy 3a60pa OTIpaBiIeHHUS.

Ba’kHO MOMHMTBL, 4TO HakjaaHas komrnaHun @Dokc-DKClpece SBJIAETCS EAMHCTBEHHBIM — IOKYMEHTOM,
MOATBEPXKJAOWMM (aKT MOJyueHUsi Ipy3a, SBIAETCA MEPBUUHBIM OyXraiTepckKuM JOKYMEHTOM W Tpedyer
Oepe’kHOro OTHOLLEHHS, KOPPEKTHOTO 3aMOJIHEHUS.

3agaua Kypbepa npu npueMe OTIPABJIEHUs YETKO MO BCEM MyHKTaM MPOBEPUTb KOPPEKTHOCTh M JOCTATOYHOCTDH
3anoNHeHus HakaanHoil. Eciu kakoe-i6o nose He 3anonHeHo, Kypbep BexnBo npocut OTrnpaBuTes 3anoHUT
nanuoe nosne. [Ipu 3Tom Kypbep He WMeeT MpaBo caMOCTOATEIBHO 3aMOHATh HAKJIaaHyo B pasaene OTnpaBuTeb
(anpec, tenedon, ®HUO), Monyyarens (Aapec, Tenedon, ®PHUO), cnocod omnatel. Kypbep cam BHOCHUT TOJIbKO
KOJIMYECTBO MECT, KOPPEKTHbIH Bec, CyMMY [UlaTe’ka, HOMEp 3aKa3a M pPacluCbiBA€TCs 3a MOJy4YeHHE Tpy3a K
nepeBo3Ke.

[1pu paGoTe ¢ pyKONMUCHBIMU HAKJIAAHBIMHU, TPH MpUeme 3akasza Kypbep, nocie Bcex 3anosHeHuit 1 pocnucu Knuenra
W CBOEM, OTPbIBAaET HIKHUI (MOCIEAHUI) TUCTOK M ocTaBiseT OTNPaBUTENO, OCTAIbHbIE BKJIAAbIBAET B KapMallIeK
KOHBEpTa, KOPOOKHU WIIU MaKeTa.

[Ipu nocraBke mo pykonucHoil HakiaaHoi Kypwep, nocie noanucanus KiMeHTOM O BpyYeHHUH Ipy3a, OCTaBISET
KiineHTy HUKHMI (MOCIEAHUIT) IMCTOK U 3a0upaeT opuruHai cede i ciauu OTYETHOCTH.

BAJHO: Kypbepckas Hak1aaHas sBaseTcsi PakTHUeCKU €IMHCTBEHHbIM JOKYMEHTOM, MOATBEPKAAIOLIAM I10CTaBKY
rpy3a, B CBSI3M C Y€M OPHMIHHAIbl HAKJIaAHBIX C mNoanuchio [losmyudaTens NOJDKHBI BO3BpallaThCs B O(UC W
nepenaBarbes JlucneTuepy B MOMEHT BeUepHeil OTYETHOCTH U CIa4yl MapLIPYTHOTO JIUCTA.

11. 3akawouuTebHbIe MoJ0KeHHs PerinamenTa

11.1. Hu npu kakux obcrositenbcTBax Kypbep He uMeeT npaBo nepeduBath KnneHra, rpyouTh €My, BbICKa3blBaTh
CBO€ HEJ0BOJIbCTBO, PACCKa3biBaTh EMY €ro 10X01ax, 0 ero npobaemax, 6pocaTb TpyOKH, BbICKa3bIBATbCS
HeraTMBHO Kak B ajapec KiueHTa, Win B aipec KOMIMaHUK U Tak J1ajee.

11.2.TTpu Bxoasuem 3BoHke Kypbep 00s13aH CHATb TpyOKy, npeactaBuTbes: «J1o6pslit aeHb, Kypbep komnaHuu
Dokc-Dkenpecc, MeHst 30BYT Hukonaii» 1 BbIC/yLIAaTh 3BOHSALLETO.

11.3.Kyppep He HMeeT MNpaBO CaMOCTOSITENIbHO MEPEeHOCUTh CPOKM A0CTaBKW/3abopa oOThpaBieHUil 3a
MCKJIFOYEHUEM CITy4YaeB, COTIaCOBaHHbIX ¢ JlucneTuepom.

11.4.B ciyyae BbIHYKIEHHOTO HeBbIX0Ja Ha paboTy (6ose3Hb, nojJomMka aBToMo0mst U npod.) Kypbep 00s3aH
10 09:00 cBsa3arbes ¢ JlucneTyepom U NpeaynpeanTb ero 00 3ToM.

11.5.B cnydae npobGiembl paboTbl ¢ MOOWIbHBIM mpunoxeHueM Kypbep HezamemnutenbHo obpaiiaercs K
CHCTEMHOMY aIMHHUCTPATOPY (B MOCKBE) WJIM K CBOEMY PYKOBOIMTEIIHO.

['naBHoe, 4T0 no/mKeH nMoMHUTL Kaxablh Kypeep — B komnanun @okc-Dkcnpece, Kaxabli paObOTHHK
KOMIAaHUW TMoJlydaeT CBOK 3apruiaty Onaromaps Kiuenram. [losTomMy B KOMMaHWM [IeMCTBYeT
HEMpPEeOKHOE MJIaBUJI0:
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1 3a/1a4a J11060ro paboTHUKa npeaocTaBuTh KIIMEHTY caMmblii BbICILHMI yPOBEHb 00C/Ty)KUBaHHS.
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